
MEDICAL SERVICEMEDICAL SERVICE
AND AND 

PSYCHOSOCIAL INTERVENTIONS PSYCHOSOCIAL INTERVENTIONS 
BRUSSELSBRUSSELS

EMPLOYEE ASSISTANCE EMPLOYEE ASSISTANCE 
PROGRAMMEPROGRAMME



MEDICAL SERVICEMEDICAL SERVICE

Preventive medicine – the annual medical 
check-up
Occupational medicine – Ergonomics and 
assessment of your work station
Travel medicine and medical assessment 
before departure in delegation
Dispensaries in BRE2 and BU9
Absence control sector



DidDid youyou know know thatthat....

the doctors are not authorised tothe doctors are not authorised to
act as your general practitioneract as your general practitioner
treat youtreat you

for any emergencies you have to call for any emergencies you have to call 
22222 and not the medical service22222 and not the medical service

the Joint Sickness Insurance Scheme the Joint Sickness Insurance Scheme 
have their own doctors toohave their own doctors too



PSYCHOSOCIAL INTERVENTIONSPSYCHOSOCIAL INTERVENTIONS

3 staff members:3 staff members:

1 coordinator1 coordinator
1 MD psychiatrist1 MD psychiatrist
2 psychologists2 psychologists
5 social workers5 social workers
2 social nurses2 social nurses
1 budgetary advisor1 budgetary advisor
1 administrative assistant1 administrative assistant



photophoto



THE PSYCHIATRISTTHE PSYCHIATRIST

PsychiatricPsychiatric emergencies emergencies (0498.98.23.23)(0498.98.23.23)
Orientation Orientation towardstowards outsideoutside servicesservices
ExaminationExamination of of colleaguescolleagues to to bebe
reintegratedreintegrated intointo service service afterafter a a periodperiod of of 
invalidityinvalidity
Support to Support to HeadsHeads of of UnitsUnits and and HumanHuman
Ressources ManagersRessources Managers



THE PSYCHOLOGISTSTHE PSYCHOLOGISTS

PersonalPersonal problemsproblems ((anxietyanxiety, , depressiondepression, , 
sollitudesollitude, expatriations, , expatriations, familyfamily problemsproblems
etc.)etc.)

Professional Professional problemsproblems (stress, (stress, conflictualconflictual
situations, situations, harassmentharassment, , motivationalmotivational
problemsproblems etc.)etc.)



THE SOCIAL WORKERSTHE SOCIAL WORKERS

InterpersonalInterpersonal problemsproblems ((familyfamily, couple, , couple, 
childrenchildren etc.)etc.)
Financial Financial problemsproblems
Adaptation to host country or new working Adaptation to host country or new working 
environmentenvironment
Information on administrative Information on administrative proceduresprocedures
in the in the contextcontext of social issuesof social issues




