
CANCER SUPPORT GROUP asbl 
An association of colleagues 
 
 1. General Principals 
 
This charter of ethics is meant to serve as a reference for the active members of the CSP 
(Supports).  The acceptance by the beneficiaries of these Support' role implies their agreement to 
abide by the conditions of this Charter. 
 
The Charter can evolve, either by the addition of new rules introduced by the Institution or 
because new  steps occur in carrying out this function. 
 
It is considered that the relations between Supports and beneficiaries (those who contact the 
support members of the CS) should take place in a  climate of the greatest mutual respect.  The 
primary concern of the CS Support is to ensure the wellbeing of the beneficiary, by bearing mind 
at all times that he is first and foremost someone who is fragile. 
 
The Support undertakes to provide a reply as quickly as possible upon receipt of the request for 
help. 
 
 2. Ethical principles of a Support 
 
2.1 Respect of the right to dignity of the beneficiary 
 
Undertaking the role of support in each and every case implies respect of the entirety  of the 
person.  This holistic approach covers: 
 
a)   respect of a person without any discrimination based on differences of ethnicity, sex, 
 language, religion, handicap, beliefs - political or other -, national or social origins, 
financial status, birth, nor any discrimination based on age or sexual orientation.  Everyone has, 
equally, the right to health and wellbeing, independently of the above facts. (Universal 
Declaration of the Rights of Man, art 2). 
b)   respect of the moral values of a person which are underlying the points mentioned above. 
 The Support therefore accepts  the freedom of the beneficiary to live according to his 
personal convictions.  The principle of respect of the individual implies respect of the 
beneficiary's overall self-determination according to the limits of his possibilities  
c)   prohibition of use of the above-mentioned values or facts for pressuring or arbitrary 
 meddling in the private life,  or for an attack on the honour or reputation of the person 
[beneficiary], both during or after a meeting with the Support. 
 
Respect of the beneficiary therefore implies forbidding any manipulation of his suffering or his 
problem to undisclosed ends of modifying his beliefs (cf. Universal Declaration of the Rights of 
Man, art.12). 
Respect of the beneficiary, and all that this implies, is applicable before the beginning of  the 
support relationship, during its course and even afterwards.  The Support will inform the subject 
of the general conditions of this relationship. 



2.2 Privacy and Confidentiality 
 
2.2.1 The Support is bound by professional confidentiality (as laid out in the Belgian penal 
code: see annex) each time his services are required.  The Support may share this confidentiality 
with a third party where it is absolutely necessary for the successful outcome of his mission. 
 
2.2.2 When the Support is contacted by a beneficiary he enters into a confidential relationship 
with the person who is contacting him and is bound by professional confidentiality.  In the case 
of any report given to an authorised third party, he passes on only that information relating to the 
direct enquiry made. 
 
2.2.3 At the end of the relationship of support, the Support refrains from using what he knows 
about the beneficiary with any  aim which might damage him. 
 
2.2.4 The end of a relationship does not lift the obligation of confidentiality, even after the 
death of a subject. 
 
2.2.5 The Support sees to it that the documents relative to his work are always displayed and 
kept in a manner which protects professional confidentiality.   The file* established during the 
meetings and procedures relating to a subject is confidential and can only be used in the interest 
and with the agreement of the beneficiary. 
 
2.2.6 The agreement of the beneficiary must be obtained before any recording (manual, 
audiovisual, computerised) of  any information relevant to him. 
 
 2.3 Competence 
 
2.3.1 The Support is obliged  know the charter of ethics.  He must take into account specific 
rules in the charter in the exercise of his functions. 
 
2.3.2 The Support recognises the limits of his competence;  He is under an obligation to 
question and recognise the limits of his role.  He undertakes, where appropriate, to pass on the 
beneficiary to other available services in the European Commission, in particular the Medical 
Service and/or the Social Service, to meet the needs of the beneficiary which are not within the 
competence of the Support. 
 
2.3.3 In his actions he demonstrates maximum objectivity. 
 
2.3.4 In the exercise of his role, the Support should maintain and develop his capabilities. 
 
2.3.5 The Support cannot perform his functions when his judgment, his capabilities are 
impaired, including by temporary problems. 
_______________ 
It is necessary to make the distinction between "notes" and "file". Notes taken by a Support constitute a work tool, 
raw material for the establishment of a more detailed file.  By definition, the notes are personal and completely 
confidential, consulted only by the Support.  In principle the Support maintains a (concise and confidential) file for 
every subject. 



2.4  Responsibility 
 
2.4.1 Common sense responsibility 
 
The Support should be responsible for his work and its quality, he takes on the obligation of 
means but not of result. 
 
2.4.2 Requirement of quality 
2.4.2.1 In carrying out his role, the Support should keep it of a high quality. 
2.4.2.2 He attends meetings regularly as well as evaluation sessions of the group's activities. 
 
2.4.3 Avoiding harm 
2.4.3.1 The Support will not misuse the things he has learned and will ensure that no misuse of 
these be made. 
2.4.3.2 The Support will avoid methods which could  hurt people involved, which infringes on 
their dignity or which harms their life or pries into their private life more than is necessary to 
achieve the results sought after. 
2.4.3.3 The Support is not obliged to accept interference if a hierarchical superior requires him to 
disclose personal matters which would be revealed by such an intervention. 
 
2.4.4 Continuity of support 
2.4.4.1The Support is responsible for ensuring the continuity of support given to the beneficiary, 
if necessary with the help of another Support. 
2.4.4.2 He will take the necessary steps when he suspends or terminates his involvement. 
 
2.4.5 Resolution of ethical problems 
 
2.4.5.1When he encounters an ethical dimension to a problem, the Support should take it into  
consideration and find an appropriate solution. If necessary, the Support should not hesitate to 
consult members in the group.  It is the task of the latter to help him. 
2.4.5.2 The Support will give all possible assistance to his colleagues in the group so that they 
may conduct themselves in line with this charter. 
 
2.4.6 Conflicts of interest 
 
The Support must direct the beneficiary towards other supporting members et not get involved in 
a situation [relationship] if there is a conflict of interests. 
 
2.4.7 Relations with colleagues within the group  
 
2.4.7.1 The Support backs up his colleagues within the group in the application of this charter. 
2.4.7.2 The Support respects the ideas and practices of his colleagues, provided they are in line 
with the charter.  This does not exclude valid criticism. 
 
 
  



2.4.7.3 When a Support judges that a colleague is not behaving in line with the charter, he has 
the right to draw his attention to this.** 
2.4.7.4  Should  something be required of the Support, within the  framework of his role, which 
conflicts with this charter, it is his duty to act according to the principles of the charter and, if 
necessary, inform the group. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
____________________________ 
** In the case of violation of the charter of ethics, a Support can be dismissed by the group members 
 
 
 
 
 
 
 
 

 



ANNEX 
 

Reasons behind the obligation of professional confidentiality (according to Belgian law) 
 
Three reasons have been established in the course of the evolution of Belgian penal law, and 
remain in force. 
 
Firstly, respect of professional confidentiality was seen as a protection of the individual against 
indiscretion, a concern for respect of the person. 
 
Next it is seen as a guarantee of an equitable life in society.  Society holds that it is important for 
each individual to be able to benefit from the help of certain professions, for the exercise of 
which the utmost confidence is necessary.  Whence the necessity of respecting  as secret 
confidences*** and matters of privacy.  These professionals shall be called "necessary 
confidants". 
 
Finally, it is intended to allow those who are in possession of secrets**** to  receive them with 
complete security;  without this, such professionals would not be able to fulfil the purpose of 
their mission. 
 
The first two reasons insist on [stress?] the obligation of secrecy (obligation of silence); the third 
on the right of secrecy (right to silence). 
 
Exceptions 
 
Under Belgian law "he will not be punishable who reveals a professional secret when called to 
testify in court". 
 
In practical terms, a confidant called to testify in court (that is to say under oath before a judge 
and not during a simple interrogation by the police, for example) must be sworn in then state that 
the information  he is being asked to give is covered by professional confidentiality and he 
refuses to divulge it.  Traditionally he was advised to refuse to give testimony covered by 
professional confidentiality in any circumstances, even at the request of the person concerned.  
This in order that refusal should not be systematically interpreted as an "admission" and the 
testimony seen as an argument for the defence.  At present, however, it is generally accepted that  
he who speaks out is, and remains, the "master |[sole owner]of the secret".  Consequently the 
secret cannot be used against him (for example, it is not an argument for refusing him access to 
his file) and he can renounce it within the limits he sets. The Courts and Tribunals decide more 
frequently that 
 
______________________ 
***bearing on  Strictly speaking, it would be possible to think that it is only about confidences : what is confided, 
mainly in conversation. In fact, this is not at all the case and it is about everything which is learned, surprised, 
observed, deducted, interpreted in the exercise of the profession. 
**** What is a secret? Any element pertaining to the  privacy of the person and which is known to the confidant by 
virtue of his profession.  According to the "Practical Repertory of Belgian Law" it concerns unknown facts, of a kind 
to carry a prejudice to honour, consideration, reputation or where non-revelation has been requested :  these are the 
facts which one would benefit from keeping  concealed. 



 
the master [sole owner] of the secret may release the professional from his obligations and 
they then oblige the latter to give the information covered by the secrecy in the case where 
this revelation helps  the best interests of the master of the secret, especially when the latter 
is a victim and needs to assert his rights. 
 
Taking into account "the greater good of the master of the secret" puts us puts us in the domain 
of individual values and convictions.  We may think that it is debatable to believe that the 
professional (the psychologist) or the magistrate may be the better judge of the best interest of 
another person.  The risk is great  that they may, with this bias, impose their personal set of 
values.  We are in this case no longer in the realm of Legality but in  that of Morality.  In the 
realm of Morality, a priority of conscience over obedience is generally admitted : it is the basis 
of the moral value of the attitude that consists in denying an obligation seen to be contrary to 
convictions.  It is what is often called the "clause of conscience" which is in no way a legal 
conception. 
 
 
 
 
 
 
 
 
 
 


